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Abstract :

The topic of electronic consumer protection has become highly debated with the
tremendous development of the internet and its widespread use, particularly
regarding buying and selling operations. The presentation of goods or services
online is often accompanied by exaggerated advertising. In addition, consumers'
ignorance of their rights and obligations, along with their weak technical and legal
awareness, significantly influences consumer behavior and may lead them into
pitfalls that harm their interests .

This highlights the importance of such protection from several key aspects that
directly contribute to safeguarding consumers, enhancing trust in electronic
transactions, and establishing legal and regulatory frameworks to protect
individuals from cybercrimes that may affect their rights and interests in the digital
space.

Keywords: E-commerce, Internet, Electronic Consumer Protection, Electronic
Contract, Civil and Criminal Protection.



