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Summary:
Artificial intelligence is an eftective tool for improving the quality and
efficiency of public utility services by accelerating procedures,
simplifying transactions, and enhancing transparency. Its main
applications include intelligent diagnostic systems in the healthcare
sector, traffic management in transportation, and the use of digital
solutions in justice and administration. However, the implementation of
this technology faces several challenges, including legal issues due to the
absence of a clear legislative framework, administrative challenges
stemming from weak digital infrastructure and lack of skilled personnel,
as well as ethical concerns such as privacy protection and risks of
algorithmic bias. To activate the role of artificial intelligence in
enhancing public utilities, there is a need for an integrated strategy that
encompasses legal regulation, human capacity building, and support for
digital innovation.
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