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SUMMARY

This study aimed to identify the role of information and
Communication Technology in the development of the performance of
commercial banks, through a field study conducted at the level of the
Bank of Agriculture and Rural Development and the adoption of a sample
of 30 employees, the survey data was analyzed using the SPSS program,
where the results resulted in a positive relationship between the variable
of information and communication technology and the development of
the performance of commercial banks .

The study was also divided into two chapters: the first chapter the
theoretical framework of information and communication technology and
its role in the development of the performance of commercial banks, and
the second chapter The applied part FIELD study the role of information
and Communication Technology in the development of the performance
of commercial banks agriculture and Rural Development Bank-Algeria-
DOUERA branch

One of the most important recommendations of the study is to
increase attention to Information Technology and communication because
it is an important source to achieve excellence and it should be treated as
the most important strategic resource acquired by commercial banks and
maintained because it is an important element for the development of
commercial banks performance

- Keywords: information and communication technology, banking
performance
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