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Statistigues

Q1 Q2 Q3 Q4 Q5
N Valide 34 34 34 34 34
Mangquant 0 0 0 0 0
Moyenne 4,2941 4,2059 4,0294 4,3529 4,4706
Ecart type ,67552 ,59183 67354 ,69117 78760
Statistigues
N Valide 34
Manquant 0
Moyenne 4,2706
Ecart type 44281
Caractéristiques
Intervalle de confiance a 95 %
pour la moyenne
Borne
N Moyenne | Ecarttype | Erreur standard | Borne inférieure supérieure Minimum Maximum
1 5,0000 - - - - 5,00 5,00
1 4,0000 - - - - 4,00 4,00
16 4,3250 4123 1030 4,1053 4,544 3,20 5,00
16 4,1875 45880 11470 3,9430 4,4320 3,00 4,80
Total 34 4,2706 44281 07594 41161 4,4251 3,00 5,00
ANOVA
Somme des
carrés ddl Carré moyen = Sig.
Inter-groupes 763 3 254 1,337 281
Intragroupes 5,708 30 190
Total 6,471 33
Tracés des moyennes
5,007
4,80
Q| 4,60
ke
Q) —
c
c
(0]
>
ol 440
S _
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Caractéristigues

Intervalle de confiance a 95 %
pour la moyenne
Borne
N Moyenne Ecart type | Erreur standard | Borne inférieure supérieure Minimum Maximum
30 5 4,4400 38471 ,17205 3.9623 49177 4,00 5,00
30 50 25 4,1920 44151 ,08830 4,0098 4,3742 3,00 4,80
50 4 4,5500 44347 122174 3.8443 5,2557 4,00 5,00
Total 34 4,2706 44281 ,07594 4,1161 4,4251 3,00 5,00
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Inter-groupes ,610 2 ,305 1,614 ,215
Intragroupes 5,860 31 ,189
Total 6.471 33
Tests post hoc
Comparaisons multiples :
Variable dépendante:
Intervalle de confiance a 95 %
Différence Borne
) () moyenne (I-J) | Erreur standard Sig. Borne inférieure supérieure
LSD 30 30 50 ,24800 21300 1253 -,1864 .6824
50 -,11000 ,29167 709 -,7049 4849
30 50 30 -,24800 ,21300 253 -.6824 1864
50 -,.35800 .23414 .136 -.8355 1195
50 30 ,11000 ,29167 709 -,4849 7049
30 50 ,35800 23414 ,136 -1195 8355
Bonferroni 30 30 50 124800 ,21300 760 52911 1871
50 -,11000 229167 1,000 -,.8482 ,6282
30 50 30 -,24800 ,21300 1760 7871 22911
50 -,35800 .23414 ,409 -,.9506 ,2346
50 30 ,11000 129167 1,000 -,6282 ,8482
30 50 ,35800 ,23414 ,409 -,2346 9506
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Statistiques

Q1 Q2 Q3 Q4 Q5 Q6
N Valide 30 30 30 30 30 30
Manquant 0 0 0 0 0 0
Moyenne 4,2667 4,1667 3,9667 4,3667 2,9667 3,2000
Ecart type 78492 64772 ,80872 ,66868 1,21721 1,29721
Statistigues
N Valide 30
Manquant 0
Moyenne 3,8222
Ecart type 49891
Caractéristiques
Intervalle de confiance a 95 %
pour la moyenne
Borne
N Moyenne | Ecarttype | Erreur standard| Borne inférieure supérieure Minimum Maximum
1 4,0000 - - ; - 4,00 4,00
12 3,9306 63746 1840 3,5255 4,335 2,67 5,00
17 3,7353 39113 09486 3,6342 3,9364 2,83 4,33
Total 30 3,8222 49891 09109 3,6359 4,0085 2,67 5,00
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Inter-groupes 301 150 587 563
Intragroupes 6,918 27 256
Total 7,219
Tracés des moyennes
4,00
3,95
3,96
(0]
ke
(0]
c 385
c
(0] -
>
o
= 3,89
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Caractéristiques

Intervalle de confiance a 95 %
pour la moyenne
Borne
N Moyenne Ecart type | Erreur standard [ Borne inférieure supérieure Minimum Maximum
5 8 4,0208 .48335 .17089 3,6167 4,4249 3,67 5,00
5 10 9 3,6296 .56995 ,18998 3,1915 4,0677 2,83 4,67
10 13 3,8333 ,44096 12230 3,5669 4,0998 2,67 4,33
Total 30 3,8222 49891 09109 3,6359 4,0085 2,67 5,00
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Inter-groupes ,651 2 326 1,338 279
Intragroupes 6,568 27 243
Total 7,219 29
Tests post hoc
Comparaisons multiples :
Variable dépendante:
LSD
Intervalle de confiance a 95 %
Différence Borne
(1) (J) moyenne (I-J) | Erreur standard Sig. Borne inférieure supérieure
5 £ 10 ,39120 23965 114 -,1005 8829
10 ,18750 22162 ,405 -,2672 6422
€ 10 S -,39120 23965 114 -,8829 1005
10 -,20370 21386 ,349 -,6425 2351
10 5 -,18750 22162 ,405 -,6422 2672
S 10 ,20370 21386 ,349 -,2351 ,6425
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Abstract
This thesis aims to examine the system of delegated provinces (wilayas
delégueées) in Algeria as a modern mechanism of administrative organization,
focusing on its role in improving the quality of public services and bringing
administration closer to citizens. The delegated province of ElI Abiodh Sidi
Cheikh was selected as a case study to assess the effectiveness of this system
through surveys and interviews with both citizens and public employees.
The study found that delegated provinces have contributed to accelerating
administrative procedures and improving working conditions. However, they
still face challenges related to human and financial resources. The results also
revealed differing perceptions between citizens and employees, highlighting
the need to reassess delegated powers and strengthen local coordination
mechanisms.

Keywords : Delegated province, public service, Administrative organization,
local development, EI Abiodh Sidi Cheikh.
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