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Summary:

This study aims to highlight the role of artificial intelligence in
developing intellectual capital in its three dimensions (human,
structural, and relational capital). This study targeted customers of
Mobilis, Ooredoo, and Djezzy, through an electronic questionnaire.

The results of the study showed a statistically significant impact of
artificial intelligence, expert systems, and neural networks on
intellectual capital .

Keywords: Artificial Intelligence, Human Capital, Intellectual Capital
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