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ABSTRACT:
Information technology has become one of the fundamental factors that have brought about a

profound transformation in marketing methods. This facilitates the development of targeted and
effective marketing campaigns. It also contributes to lowering operational costs and increasing
customer satisfaction and loyalty by offering integrated and personalized services across multiple
channels.

However, the study also highlights challenges, including the need to modernize digital
infrastructure, train staff to use new technologies effectively, and ensure the protection and privacy
of customer data.

Based on these insights, the research recommends the strategic integration of information
technology into service marketing plans, with an emphasis on smart data analysis, the
development of digital platforms, and the use of artificial intelligence to enhance customer
experience. These efforts can significantly boost the competitiveness of service institutions in

today’s dynamic market environment.
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