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Abstract

This study aimed to examine the impact of the quality of electronic
financial services -measured through the dimensions of reliability.
system availability. efficiency. privacy. ease of use: and usefulness—
on customer satisfaction. To achieve this objective. a questionnaire
was designed as the primary tool for data collection and was
distributed to a sample of customers in the Wilaya of Saida. A total of
100 valid responses were obtained and analyzed using SPSS software.
The findings revealed a statistically significant effect of the reliability
dimension on customer satisfaction. while no statistically significant
effect was found for system availability. efficiency. privacy. ease of

use: and usefulness.
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