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Abstract :

This descriptive analytical study aims to explore the reality of digital
communication's use in improving the quality of healthcare services through a
case study of the Medical and Surgical Emergency Department at Ahmed
Medghri Hospital in Saida. The study sample included 22 members of the
medical and administrative staff< who were interviewed¢ in addition to 100
patient companions who were distributed questionnaires. The study adopted the
case study approach as the basis for understanding the communication
phenomenon in its real-world¢ field contextc employing tools such as
participatory observation« structured interviews« and questionnaires.

The study reached a set of results¢ most notably that digital communication
methods and technologies significantly contribute to enhancing the efficiency of
communication between medical and administrative departments within the
department« which supports accurate and effective medical decision-making

Keywords: Uses - Digital Communication - Quality of Health Services-
Individual satisfaction, service, Quality.
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