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Abstract

This study aims to highlight the role of digitalization in improving the
performance of Condor Company. The empirical results for the period (2017—-
2023) show that the adoption of digital systems has directly contributed to
enhancing both financial and managerial efficiency. Digitalization has enabled
the company to achieve faster information processing, improve the accuracy of
accounting data, and strengthen transparency in financial reporting.

Moreover, digitalization has had a positive impact on key financial performance
indicators such as added value, operating surplus, and net annual result,
demonstrating its effective role in improving overall institutional performance.
The findings indicate that digitalization is no longer just a supportive tool but a
strategic driver to ensure organizational effectiveness, financial efficiency, and
sustainable performance within Condor.

Keywords: Digitalization — Institutional Performance — Financial Performance —
Efficiency — Transparency — Effectiveness — Added Value — Condor.



