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Study Summary:

This study aims to identify the uses of modern communication
technology in service institutions and the contribution made by this
technology in improving the work of municipal employees and
identifying the obstacles these employees face when performing
their duties.

We relied on the descriptive approach as it is one of the most
appropriate and suitable approaches for our study. We tested a
sample consisting of 100 employees from various professional
ranks. Regarding data collection tools, we relied on direct
observation and a specially designed questionnaire composed of
four (04) axes. The results were as follows:

Modern communication technology contributed to improving the
work of municipal employees. Relying on this modern technology
in carrying out administrative tasks. Weak internet connection is
one of the main obstacles faced by municipal employees in
performing their professional duties.

Key words:

Modern communication technology, service institutions, Ain El
Hajar municipality
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