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Study Summary:

The focus of our study revolves around event-based communication within public
institutions, taking the Directorate of Environment in the Wilaya of Saida as a case
study. To carry out this work, we followed a structure consisting of two chapters: the
first chapter addresses event-based communication, and the second discusses public
institutions.

The central research question of our study was: What is the role of event-based
communication at the Directorate of Environment in the Wilaya of Saida? From this
main question, several sub-questions were derived: What is event-based
communication, and what is its role within the Directorate of Environment in the
Wilaya of Saida? What are the activities and means of event-based communication
used by the Directorate? What are the advantages and disadvantages of using event-
based communication at the Directorate? What challenges and difficulties does the
Directorate of Environment in Saida face in implementing event-based
communication? We relied on the survey method in our study and used tools such as
questionnaires and observation. The study revealed a set of findings, notably that
event-based communication holds significant importance in the Directorate of
Environment in the Wilaya of Saida, as it facilitates the work of employees and serves
as both an internal and external communication tool. Event-based communication is
regarded as an essential component within the Directorate, as it helps streamline the
exchange of information.

Keys words: Role, Event-based communication, Public institution.




