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Abstract.

This research aims to examine the relationship between employee
commitment in the healthcare sector and the quality of health services provided
to citizens. As human resources are considered a key factor in the effectiveness
and success of healthcare institutions, the study emphasizes that the focus on
quality should go beyond infrastructure and technology to include the
professional commitment of healthcare workers,The research is structured
around two main themes: the first explores the concept of commitment, including
its types, dimensions, and influencing factors within healthcare settings; the
second addresses the quality of health services, analyzing key components such
as efficiency, responsiveness, patient safety, and satisfaction. The study
investigates how employee commitment directly and indirectly impacts these
elements ,Through reviewing relevant literature and previous studies, the
research finds a strong correlation between high levels of employee commitment
and improved service quality, reduced errors, and enhanced patient trust in

health institutions.

The study concludes with practical recommendations aimed at healthcare
leaders and policymakers, emphasizing the need to invest in human capital
through training, motivation, and creating a positive work environment to ensure

the sustainability and improvement of healthcare service quality.

Key words:
Employee Commitment Health —Service Quality —Healthcare —Service Improvement
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