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Study Summary:

This study explores the topic of electronic administration as a modern tool for updating public
administration and improving the quality of its services, through a case study of the National
Social Insurance Fund for Salaried Workers (CNAS). The study aims to analyze the extent to
which electronic administration contributes to overcoming traditional issues related to public
service delivery by accelerating procedures, reducing errors, and achieving greater
transparency and efficiency in management.

The research adopted the case study method, using a questionnaire directed at a sample of the
institution's employees, with data analyzed through both quantitative and qualitative tools. The
findings revealed that electronic administration plays an effective role in improving the quality
of public service by simplifying administrative processes and enhancing internal efficiency.
However, the success of this digital transformation remains contingent upon the provision of a
supportive organizational environment and continuous training for human resources.

Keywords : Administration — Electronic Administration — Improvement — Public Service
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