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Abstract
Amidst the various institutions in general, and service institutions in particular, and the
administrative and organizational burdens placed upon them, particularly in gaining the
trust of their audiences and building a positive image of the institution, institutions need
a public relations department. This department ensures quality services at all levels
and the smooth running of various communications through a range of programs and
activities that serve as a link between the institution and its audiences, particularly
external audiences. From this perspective, this study aims to shed light on Sonelgaz,
the gas and electricity distribution company in Saida, as an economic institution. This
study aims to reveal the role of public relations in improving the public image of this
institution from the perspective of those who deal with the institution, as part of its
external audience. This can then help determine the public image of the institution
among its external audiences as a whole.
Keywords: Public Relations - Public Image - Institution




