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Summary:

The present study, titled ""Coping Strategies among Civil Protection
Agents'', aimed to identify the most commonly used coping strategies among
these agents.

The study was based on the following research question: Do coping
strategies differ among civil protection agents?

What are the most commonly used coping strategy among civil protection
agents?

Based on this, the following hypothesis was proposed: The most
frequently used coping strategy among civil protection agents is problem-
solving.

To test this hypothesis, a clinical method was adopted, as it allows for in-
depth analysis of individual cases.

Several tools were used in this study, including observation, semi-
structured interviews, an interview guide, and the CISS scale.

The study was conducted on four participants aged between 32 and 47
years. Results showed that two out of four cases primarily used problem-solving
strategies, while the other two used avoidance and emotional strategies,
respectively.

As a result, the hypothesis was confirmed that the most commonly used
coping strategy by civil protection officers is problem solving.

Keywords: Coping strategies - Civil Protection Aid
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