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Study Abstract:

This study aims to analyze the impact of live streaming as a
digital marketing tool in promoting the "Chocolat Al Marjan"
brand through its official content on the TikTok platform. The
research adopts a descriptive—analytical approach to

examine the dimensions of the phenomenon under study and



relies on the survey method for data collection, using a

questionnaire administered to a sample of 101 respondents.

The findings reveal that live streaming serves as an effective
promotional medium, influencing consumers on both
sensory and cognitive levels. The results also highlight
positive audience interaction with the live content, particularly
in terms of enhancing brand perception, loyalty, and user
satisfaction. Moreover, these interactions have contributed to
a noticeable shift in consumer purchasing behavior, as
individuals are increasingly making buying decisions based on
content delivered through live broadcasts. This reflects a
significant transformation in patterns of digital engagement and

consumption,

These findings raise a central question:
To what extent has the use of live streaming via
TikTok influenced consumer purchasing behavior

toward the Chocolat Al Marjan product?

Keywords: Live streaming; promotional process; consumer

perception; brand loyalty.
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