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Abstract:

This study aims to identify the role of social media in managing economic crises within
institutions, as it is considered a modern means that helps facilitate communication and ensure the
rapid dissemination of information during crises. A field study was conducted at the Naftal
Directorate in Saida Province in order to determine the extent to which social media contributes to
improving crisis management within the institution, the study adopted the descriptive analytical
approach, using a questionnaire as the main tool for data collection. A total of 40 questionnaires
were distributed to the institution employees and all of them were collected and analyzed using the
SPSS statistical software.

The study concluded that social media plays an important role in managing economic crises
through improving communication and accelerating the exchange of information both inside and
outside the institution. The findings also revealed that the effective use of these platforms helps
institutions make appropriate decisions and reduce the negative impacts of crises, which
contributes to improving institutional performance and increasing efficiency when facing different
crises.

Keywords: Social Media, Crisis Management, Economic Crises, Strategies.
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