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This study focuses on clarifying the impact of social media on the
development of the tourism industry, thru the analysis of the case of Al-
Fursan Hotel in the city of Saida. The study used the descriptive—
analytical method as a framework, relying on a questionnaire to collect
data from a sample of 4() customers. The data were analyzed using SPSS
version 25. The results revealed a statistically significant correlation and
impact between social media and the tourism industry, indicating that
social media plays an important role in the development of the tourism

industry.
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