/ \UNIVERSITY NH\UNIVERSITY
(77102 R M g@_.v of SAIDA

R MOULAY TAHAR L Dr MOULAY IAHAH

el amdl 5 JLall alaill 505
B oteai yallall g¥ga 3538l daols
sl agle 9 dpyltll aglall g asLiaid¥) aglall 48
seuddl agle oud
02387 fwle Baled ilidlatie JLoSiud douide §,S0s
Aylmd pgde 9 eud Apalaidl agle 10l
il pole a sl
Jleel 8,13 : yayasel]

Ciladdd) Baga B0 e a8 ) Jeadl) i

"20264 210 1S5 BADR cliy Ul Aol ys”

/

3l i s sondUadl slue) cpe
lall e gyl s p9aS - Ay (il -
olia Byl Jus -
18/05/2026: 5y We gl 5 cidys
3Ll g sSUI dioll) alaf

by / S el Sl [da 3, oy [ yeSI

Byive Sl aedadt Slawl/ 3l we g j2bs/ 480

Lidle [ Jul es] Sl [ cpnd iyg [ 39S

2026/2025: 5003 it







¢ Litale Loy Liais) ol

f‘. .’..LA‘. ‘.3

\.o.\.c \J.}jj




Juandy ¥ o Ll dlg daz) dlé oI g Yol Jlas «ll LS
Sldlall @i <
ks eS8y adl Sl ) Jusaed! ,SCadly auas
lalyly il gt bide Jsen o (&) " alad) e

49,l209 daidf| 4ilpgis Liacss 4'5‘,.[.//3 dLoga]l d=ilasg

iy gty Il Badl Iy limedl as Ul 2 fimd dicatll

(o A A8 AelSG oy Giiles (re SS9 Linebue (0 JS )




/,,, ’r

. sty
@ DR 32 s 4t 2aad)
\JL;J "y LZhqu\s
J-msuauuadiﬂ‘i\ RS
| skl o A3S 5,
O Caalat Al dit Agon
G2kl Jasic
P ‘_,..\3 g s mal )
‘“.U"""y‘duJu‘&;‘J‘
A ke et g g

Lad
. y L SV PR
dl_ue)AY\u\ (.SJ-“\M




= —— q V‘, G
~
v .~ ) y = ‘,. ./.\/ -
’l x, -
7z \ J
T — b ad o

Al dlazdy g Al) 4 daal)
clallall
e s
25 o) (B llaf e 2
aay (il g
S Glalsl aams cpdl)
Lagdan o184l
58 (e S Cmal) o) 3
(s
JualdY) S ed)
JS & 3 el Shaaa )
il
LBoa g Bls Aale (e JS )
s s 313 e saad

— 3
o AL
¢ -

=0




ga._x_'xj\ ;‘Jy‘ Jﬁﬁm" ‘3 ‘én.so).” J}Jﬁ.u &Q"MY‘)&'?| @4.53 J)—"' Eub.d\ BT 0952l

cro9 Boease AU A I Aaitdly aoMaN iy e Gadatlly (Huslazd ¥l &lucsll cas
SPSS zaliy pltiialy Lela e Allae @ Lalsge 45 (1o 2558 Lpuiad Ly slezel JUs
Ll ovird 1 g B8N ISy (08,01 Jamall 0 ) iliad] cunaé1(IBMV.20).

LS Alelad) Bagedl plaa iy &pudantl ola¥ll ol 5,S0e Slads duia 3 d)Lall
Craeiy Sleloal) s (o 89811 Jasgia 35k oLl 3529 (e Gl dulxdll 228
8oL, 11 udzs (Je (BADR) iy 808 (nu&aT dplomy] il did dioy ao t Al o9
S B3azme Jos Ay do5g dgidid| Al Al § aiSU) Hloiilead) Alns, & (A0l
NP

BADR i, 1| Apaially AoMall cliy clonsedl B3g 81] o8, Jymell s Lt oLl




Abstract

This study revolves around investigating the strategic impact of digital
transformation on enhancing service performance within economic institutions,
applied to the Bank for Agricultural and Rural Development (BADR) Saida agency,

through a purposive sample of 45 employees. Its outputs were processed using IBM

SPSS (V.20). The results indicate that digital transformation constitutes the structural

pillar upon which banks rely to engineer innovative services that surpass traditional
patterns and meet comprehensive quality standards. Furthermore, the field analysis
revealed a moderately strong positive correlation between process digitization and
service quality improvement; with positive indicators reflecting BADR Bank's
capacity to achieve digital leadership, provided there is intensive investment in
technological infrastructure and the provision of a stimulating work environment for
digital innovation

Keywords: Digital transformation, Service quality management, Bank of Agriculture

and Rural Development (BADR)
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