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Abstract

This study aimed to highlight the role of information systems in supporting digital
transformation within organizations, through a case study of the Sonelgaz Electricity and Gas
Distribution Agency in Saida. The importance of this topic stems from rapid technological
developments that have compelled organizations to adopt modern digital systems to improve
administrative and organizational performance and achieve efficiency and effectiveness in
service delivery. The study adopted a descriptive-analytical approach. The theoretical section
addressed the basic concepts related to information systems and digital transformation,
clarifying the types of information systems, their functions, and their importance, in addition
to presenting the concept of digital transformation, its objectives, forms, levels, and obstacles,
followed by an examination of the complementary relationship between information systems
and digital transformation within organizations. On the applied side, a field study was
conducted within Sonelgaz’s Saida Agency, using a questionnaire as the primary tool for
collecting data from a sample of employees at various administrative levels. The data was
analyzed using SPSS software to test the study’s hypotheses and determine the extent to
which information systems contribute to supporting digital transformation within the
organization.

The study concluded that information systems have a positive impact on supporting digital
transformation within Sonelgaz, by improving the flow of information, facilitating
communication between departments, supporting decision-making, and enhancing service
quality and the speed of task completion. The results also showed that the organization is
striving to keep pace with modern technological developments, despite some challenges

related to infrastructure, training, and security and regulatory aspects.

Keywords : information Systems, digital transformation,technology
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