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Abstract :

Public administration faces numerous challenges in a changing environment
that requires rapid adaptation without compromising the quality of services
provided to citizens. To improve its performance, Algeria has initiated reforms
aimed at modernizing public administration and adopting modern technologies.
These efforts seek to overcome traditional methods characterized by weak
management and poor service quality. Digitalization is considered a key step in
achieving speed and accuracy in task execution and enhancing overall efficiency. In
this context, Algeria has worked on digitalizing several important sectors that
provide direct services to the public as well as to subscribers.

Keywords:
Digitalization, Public Service, E-Government, Digital Revolution, Administration.



