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Abstract :

This study addresses warranty provisions under consumer protection law
where the professional’s obligation is not limited to delivering the product for its
price, but also includes ensuring that it is free from defects and conforms to
agreed specifications. Due to the insufficiency of general contract rules in
protecting consumers as the weaker party, the Algerian legislator intervened
through Law No. 09-03 on consumer protection and fraud repression to restore
balance in consumer relations.

The legislator has made the warranty mandatory for consumer products
extending it to both defective and non-conforming goods, and has classified it as
a matter of public order. Its scope has been broadened in both personal and
material terms. Control and judicial mechanisms have been established to ensure
its application, enabling consumers to obtain repair, replacement, or refund.

In case of breach of this obligation, civil, criminal (fines and
imprisonment), and administrative sanctions (product withdrawal and closure of
premises) are provided to ensure effective protection and to reinforce the
principle of protecting the weaker party in contractual relations.

Keywords :

Consumer protection, warranty, intermediary, latent defects, non-
conformity, consumer products.
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