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Abstract

This study examines the legal protection of consumers within the electronic
payment system, aiming to highlight the legislative mechanisms established
by Algerian law to address the criminal and civil risks associated with
financial digitalization. The first part focuses on the legal characterization of
emerging cybercrimes and the specificity of digital evidence in criminal
proceedings. The second part explores the rules of civil liability and the
preventive mechanisms designed to protect consumers and ensure
compensation for damages. The study concludes that it is essential to
modernize the legal framework to keep pace with rapid digital advancements
and to strengthen the objective liability of banking institutions to ensure the
.security and rights of electronic consumers

Keywords: Consumer Protection, Electronic Payment, Cybercrime, Objective
Liability, Digital Evidence



