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Abstract:This study explores the role of digital marketing in improving
competitive advantage in the banking sector, focusing on Gulf Bank
Algeria (AGB) — Saida Agency. It examines the impact of digital tools
(websites, social media, email, and banking applications) on competitive
advantage dimensions (quality, cost, and speed). The study uses a
descriptive—analytical method and a questionnaire distributed to a
sample of 50 employees and customers, with data analyzed using
SPSS. The findings indicate a significant positive effect of digital
marketing on competitive advantage by enhancing service quality and

speed, improving the bank’s image, and reducing costs.

Keywords: Digital Marketing — Competitive Advantage — Banking
Sector — Gulf Bank Algeria — Digital Tools.
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