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1. Législations:

— The European Parliament, Civil Law Rules on Robotics, P8 TA(2017)0051,
16 February 2017.

— Regulation (EU) 2024/1689 of the European Parliament and of the Council
of 13 June 2024 laying down harmonised rules on artificial intelligence and
amending Regulations (EC) No 300/2008, (EU) No 167/2013, (EU) No
168/2013, (EU) 2018/858, (EU) 2018/1139 and (EU) 2019/2144 and
Directives 2014/90/EU, (EU) 2016/797 and (EU) 2020/1828 (Artificial
Intelligence Act) (Text with EEA relevance), OJ L, 2024/1689, 12.7.2024.

2. Doctrine:
— Labidi S., Lejouad W., De [I’intelligence artificielle distribuée aux
systtmes multi-Agents, Rapport de Recherche, INRIA, Paris, France,
20006.
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Abstract

In light of the massive and rapid technological advancements witnessed
worldwide today, and the resulting modern innovations—most notably Artificial
Intelligence (Al)—applications have expanded across various economic and
social fields, including consumer protection. This technology has provided
consumers with multiple advantages, particularly in developing marketing
methods for products and services, and improving their quality, security, and
delivery speed to meet consumer needs.

Conversely, these innovations have brought numerous technical and legal
challenges that threaten consumer rights, including the right to personal data
protection, fair advertising, and the difficulty of establishing legal liability for
errors or damages resulting from Al technologies. Therefore, it is imperative to
establish effective institutional and legal mechanisms to address these
challenges, ensuring a balanced approach between the demands of technological
innovation and the necessity of providing legal protection for consumers,
alongside strengthening technical oversight and regulatory mechanisms over Al
applications.

Keywords: Consumer, Artificial Intelligence, Legal and Technical

Challenges, Technological Development, Protection Mechanisms
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