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summary :

This dissertation discusses the importance of electronic administration in enhancing
the efficiency of the financial sector in Algeria by highlighting the role of information
and communication technologies in improving banking services. accelerating
transactions. reducing costs. and increasing administrative performance in public
banks. The study also explains the concept and objectives of electronic
administration. in addition to its applications in the banking sector through electronic
banking services. digital payment systems. and information systems used in managing
banking operations. The research concludes that electronic administration greatly
contributes to improving the efticiency and quality of financial services in Algeria.
despite the existence of some technical legalc and organizational challenges.
Therefore. the study recommends supporting digital transformation. developing
technological infrastructure. and improving human resource training within Algerian
public banks.
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