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Abstract

This study aims to highlight the reality of the digitalization of financial and accounting
management in the vocational training and education sector in Saida Province, based on the
Technology Acceptance Model (TAM) to identify the factors influencing users’ acceptance of
digital systems.

The study adopted a descriptive and analytical approach by distributing a questionnaire to a sample
of employees in the sector. Data were analyzed using Structural Equation Modeling (PLS-SEM),
SmartPLS4 software, and the Bootstrapping technique to test the hypotheses.

The results showed that perceived ease of use positively affects perceived usefulness, attitude
toward use, and behavioral intention to use digital systems, while perceived usefulness did not show
a significant effect on behavioral intention. The study also revealed that the success of digitalization
is more related to users’ cognitive and behavioral factors than to technical aspects alone.

The study recommended simplifying digital systems, strengthening training programs, and
providing technical support to enhance the success of digitalization projects within vocational
training and education institutions.

Keywords: Digitalization, Financial Management, Accounting Management.
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