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Abstract:

This study examined the impact of digital transformation on the quality of work life in a
service organization through a field study conducted at Algeria Post — Saida Agency. The
study was based on the following main research question: To what extent does digital
transformation affect the quality of work life at Algeria Post — Saida Agency? To achieve
the objectives of the study, a questionnaire was used as the primary data collection tool. It
was distributed to a random sample consisting of 40 respondents representing different
categories of employees. The collected data were analyzed using SPSS Version 20
through the calculation of means, standard deviations, and multiple regression analysis
.The study revealed several key findings, most notably the existence of a statistically
significant effect of digital transformation on the quality of work life of employees at Algeria
Post — Saida Agency. The results also indicated a high level of digital transformation
implementation within the organization, as well as a high level of quality of work life among
employees.The study concluded that digital transformation has a positive impact on the

quality of work life at Algeria Post — Saida Agency.

Keywords: Digital Transformation, Quality of Work Life (QWL), Algérie Poste — Saida
Agency.
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