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Resume:

This study aims to highlight the impact of Big Data on the insurance industry in
Algeria through a case study of two institutions: the Agricultural Mutual
Cooperation Fund (CRMA) and the National Social Security Fund for Non-
Salaried Workers (CASNOS) in Saida. The descriptive-analytical approach was
adopted, and a questionnaire was used to collect data from a sample of 48
employees. The data was processed using the SPSS software. The findings
revealed a positive and statistically significant impact of Big Data on operational
performance across its three dimensions (pricing, fraud detection, and
customer experience). Furthermore, the results indicated that customer
experience is the dimension most affected by these technologies

Keywords: Insurance, Big Data Impact, Agricultural Mutual Cooperation Fund
(CRMA), National Social Security Fund for Non-Salaried Workers (CASNOS)
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