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Abstract :

This study aims to highlight the role of electronic management (E-management)
in improving the quality of service in higher education, by conducting an
analytical study at the Faculty of Economic, Commercial, and Management
Sciences at Dr. Moulay Tahar University in Saida. The study relied on the
descriptive-analytical approach, using a questionnaire as the primary tool for data
collection from a sample of 78 professors. The data were processed using the
Statistical Package for the Social Sciences (SPSS) software, version 20. The
findings of the study revealed a statistically significant positive impact of
electronic management on the quality of educational service, with its various
dimensions. It also showed that electronic management contributes, in varying
degrees, to enhancing the different dimensions of educational service quality—
namely, the quality of teaching staff, the quality of curricula, the quality of
educational administration, and the quality of scientific research—within the
institution under study.

Keywords: Electronic Management (E-management), Service
Quality.
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