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Abstract: This study addresses the impact of the quality of work life on human resource
performance through a field study conducted at the Algerian Water Company — Saida Unit. The
study adopted the descriptive-analytical approach, by collecting data through a questionnaire
distributed to a group of employees within the studied institution. The results revealed a positive
relationship between the quality of work life in its various dimensions, such as working
conditions, human relations, and incentives, and the level of human resource performance. The
findings also showed that the work environment and incentive system are the most influential
factors in improving human resource performance. Accordingly, the study concluded that
enhancing the quality of work life is a fundamental approach to improving human resource
performance within the organization, through improving working conditions, developing
incentive systems, strengthening professional relations, and investing in continuous training

and development.

Keywords: Quality of work life — Human resource performance — Algerian Water Company —

Working conditions — Human relations — Incentives
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comiall il (555 Ayl Hlgal) ool Cpans
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Leaf yalt Ldpala i) ilart¥) AU Jucadl

G Baidagl) slall saga S Jon Auad) 2l Cilila] Javgia 8 dblian] ANS I3 g8 2agiH1
sl el (a3 Ayl Dlgall elal (ppuea

Slla) bugie 8 39l o CasSl Aliiall Gliall (T-Test) jladl milis (25) a8) Jeaal) ol
comiall sl (hah lly Apad) Dlsall ool Gt 8 dubilagl) sl Baga A Jos dual) S
0¥ (Glhae Gl (85.31) il LsSU A% llay olead) lagiall of ZEb o] Gus

(11.035) 53 (5)lune Cilails (91.63) syl il sl Jaus il ily Loty «(14.261)

Jaess ¢(57) A dnps die (1.875) sy Ligundl) (T) dadi of ) &lean) cila il ity
ST (0.066) duginall (s5iusn daid O Lasg .(0.066) cialy daii (Sig) Lol Gl dginall (s5iane
Al Laaydll iy (H_0) dujiall dpaydl) Jsd ) palis Lild ¢(0.05) aciead) ANV 2 g
Clhugie & (0.05) VAl (ggine e dilas) AV ) (358 9a9 a2 San e ¢(H_T)

oainll il agan Loyl 3ylgall olal 8 lajily daidagll sLadl Basan Jon Anall ol illa)

Cpand A dnadagll slall Baga A1 Jon dnall 28l cilila) ausie (A (i) G (26) o8y s>
endl il (5a3 Doyl 3lsall 6]

fogad) S5iwa|  F Glassall basia | Lyl cilays Esana
e pall
0.693 0.370 248.409 2 496.819 ale gaaal)
672.034 57 38305.915 | cilegaaal) Jala
59 38802.733 £ sanall

SPSS _lasy) malinll cilajia o slaiel Glidlall dse) ¢ joaal)
o duidagll slal) saga A Jsn Ll aldl cills) Jawgia 8 Ablias) AVD @D (34,8 aagi Ve
canll il (650 Anpill Slsal) el (s

5

& bl sLall sasa Sl Jsa Al aldl cilils) acsgia & Lilas] ANy @l 3y 8 2agH1
cendl el (653 Aoyl Dlgall el (prens
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Leaf yalt Ldpala i) ilart¥) AU Jucadl

G Ailasy) Gl e cadsll (ANOVA) (salal) cplal) lidl 565 (26) o) Jsand) mas)
@t B Ay dpdal) Hlgal) ol Grans 8 daadagl slall sasa A1 Jgn dual) b Cilils] Lanigia
(496.819) il cileganal) G ool Al o ) ddlasy) Clajaall Judy .« enll il

(57) L 4553 (38305.915) e genall Jads bl Ao ity 8 ¢(2) Ao Aoy

&l (Sig) Gl Ligina (gsinar (0.370) dslasy) (F) 1 dgunall daidll calass celly e 2lug
ST gl Jeagiall oginal) (ggiuse Ao o a3 ¢(0.05) aainad) AVl 2a 2 d5ylaalli .(0.693)
Al Lpayill g (H_0) dojeeall Lpapill Jod Lilian) Cangice Lo cadina) anll (g IS0
Clla) g (0.05) ANV (ggine v ddlan) Ao I3 Gg58 5ng ae 138 S5 .(H_1)
el Jasall( saall) Gl el a3 (ifismaall
s (A Dialagll slall Baga i1 Jsa diall 3l ilils) Javssia 8 ool g (27) o8 s
bl Jasall axial (i Ayl lgall ol

Ggaa | Aad | day | baly) | bigdl | pas

Ayginal) ey al | e | alead | dial

0.846 | 0.195 | 57 | 19.423 | 128.38 | 50 rala
26.274 | 130.66 | 3 Lo cilud

SPSS lasy) galipd) clajia o slaie¥l Glislal) dae) e jiaall
o doaadagl slall saga A1 Jon dnal) ald cilils) Jaigia & dsilaas) AVS <3 (39 8 2a63 Y:HO
coalall Jagall il (6320 dupdall 3)lsall e\l Cppea

5

o Auidagl slall saga S Jen Ll ol lila) agia 8 dilas) AVS I3 (3958 2asiH1

coalal) dagall parial (gha3 &pdall 3lsall elal ans

Jagall el (53 Al Slgall eldl Cpuaat 8 dadadasl) slad) s3sa AT Jss duall 38 by
Cahail (128.38) il aalal) Jaall (553 45l obead) Jaussiall of 30 cpelal G o alel)

e Calails (130.66) Lbad) cilad )l (53 231  leaal) Jacsgiall Jas Lains ¢(19.423) (g)lone
(26.274)
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Leaf yalt Ldpala i) ilart¥) AU Jucadl

Aol o o Lalss L(0.05) acied) ANA (ginn o ST da 25 ¢(0.846) Ll @iyl
Ggiuee die dflas] ANY @) G958 a9 ae e Al (H_0) gl dicadll Joid S

Analell agidlage COUAY 393 A el Cilpuriall Joa disall 28 lalasl Jé (0.05)

Cmand G daiadagll slall Baga A1 Jon Anaall 2l cilila) Jasia (& i) Gaw (28) 8y sas
Byl Laaial (g3a3 Loydal) 3)lgall el

Lgad) g5iwa|  F Slagyal) Bagia | dual) clag Eana
Gl pal)
0.191 1.708 288.986 2 577.971 ale gaaal)
169.243 56 0477.588 | cileganall Jila
58 10055.559 £ 5anal)

SPSS ,ilasy) galipl clajda o alaiel lalllall dlas) e buaal)

& Ll gl BLall sasa 1 Jon Al 2l Cilila] Jassie 8 ddilean] AN I3 (358 2053 V:HO
Byl il (a0 Loyl 3lsall elal aeen

o dalagl shall saga A1 Jon Ll aldl clila) agia 8 dilas) AVS I3 (3958 2agiH1
Byal) il (630 Lopdll 3lsall elal

Gob s cilS 1Y) Lee oSl (ANOVA) (ool okl lidl it (28) a8y Jsanll mas)
lall ehal Gaean 8 daiadasl) slad) 53 3 Jon Al 28 bl Jassie 8 dilas] AV <3
goana dad O ) ddlasy) cillall ity (Lexdl) Silyin) digal) Bpall juid (50 Lyl
Gile sanall Jals Lgiad caly cpn B ¢(2) Aoa 33 (577.971) il e sanall (s Cilasyal)
-(56) 4a da)n (9477.588)

2\:1}.\,45\ (S5iia d;.ua‘j 6(1708) 9 (F) ] Z\J‘}MMS‘ 2\:\31.*4;:}“ daal) Cazly ck"_ﬂa‘);,d\ 03¢l Las”
aaixall AN (sgine (o ST (0.191) Laill 038 of Lasg .(0.191) cusly 4 (Sig) Ll iyl

Abad) Lpadll iig (H_0) Ljeall Lpaydll Jsd M) Joge Sas) A Gl (0.05) dushyall b
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Leaf yalt Ldpala i) ilart¥) AU Jucadl

Ml ygeai 5 (0.05) AV (s5ine vie dilean] AV I3 (358 35a9 pae @y K505 ((H_1)
Uane Aabpal) il paial aganiiy Cpilagall Bylai A Lailat (S Lee cigal) 881 il ga5 disall
L gall agiadd clgine 22e (e Hlail)
dalad) Al ) geiliis s gl ) callaal)
Do Lae cadtiyag Aamgie Om oS Ltalagll slal) s3sa yualic Cllavgia off gl cujelil -
Janll 8 agilBley anjiling agloe A o 55 Al Jalgall LaaaY Cpilagal) Sy )
Cag oyl crinea LS G cdiaialy dopdall 3)lgall elaly Laaidi sl sladl s3pa (o danplall lBall —

Laliyly 5ellly ol (Sgie adi)) dulagy) Bl aaty « dlsall Zouagy (Jaall
capdal) Dlgall elaly Sasall dasg Jaad) ding gyl ms Gn 5EG d9ag el i) dulas -
0.007 fuyine s5ima e 0.213 "' 58] Zag sl 0.502 Beta dag il um
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dale 4dLls

Aoyl 3lgal) ool ppment 3 Lasls Slale (it dunlisl) slall 535a of Layall 238 il K55
On 7ol Aadadagll slal) 5aga yualial Cplalall @) (ggise of lilad) cyglal Cua cdususgall Jal
peSsbs o bl layilis agr Aasnall digall Cag ylall Gaaals pguey (S Lo g5 ¢aipally Jansgial
sl agilals
625 G Ayl 3)lsall eloly dadadagll slall Basa G Aaaly duash ABDe dsag bl iy LS
Al Enla) ClBlall aes XSy cdanidagiy Sileall allas jajes caila () el Ay Cagpha (puans
Dl o 2S5 138 Aa i) 53L)s dvigal) 5elilly cailaiill AN) Cligices ady ) edanl) diy
L Laa¥ g ducatil) sl Liad sy i oot olall Culgall e yoaity ¥ (5)dll uaiall S
e Jas Ly 3la b aalas

o e Salgall daug Jaall ing Cagyla das e UK (gyinn 530 2gng Sl st il gl

deo n g o o Ju b say ST Bl daall By Cigylh a dae s i) Dlgal)

G Lage sd Silall aad o LS cplalall ol el GanldY) Claaadl) aal o ey dialy danlic

Aopans Aalall 5 Baeal (e Lea el ool bigicns Giind o aaiuiats ALY duaily 3

vwdall dala dale g dlled

Bylai aldiel 8y pun duialisl) BLall Bagad ddbiddl) S o LB Glagy B oalal e e

Oelalall Blan (3 8535l Culgall DS, ALY iy Cum ¢ )oY i) g vie ALalSiag dlgads

-O)lste U8 duigal

Byadll adys eaatill jaaill 3iad b agen Lailic) leass Jia Laddagll sliad) saga (aad (8 4ile

el (Ko agililla HWiiads Aoyl ajlse lal gt DA (e cdissgall Ll

Slua gil)

ol o cpilagal) aelis Galia Cigats haniag Aial Ay g 85y Jeal) Ly Gpons
Aablly deall o Ol sl Jaal) Sile bl aala®h ae (8ol agalga

Ol pal) G Alalaiall AR iy eeDladl Cym aliaWly glaill 75 ) auandts LnluaY) Bl jujas 3>

Csilagall s i ¢ Ll <3yl
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5elilly cla¥) (gginme
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Correlations

Js¥l 2=l al a2 a3 a4

Js¥ =) pearson Correlation 1 867" 807"  .788"  .848"
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

al Pearson Correlation .867°° 1 635" 532" 671"
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

a2 Pearson Correlation .807"  .635"° 1 526" 5377
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

a3 Pearson Correlation .788™"  .532"" 526" 1 578"
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

a4 Pearson Correlation .848™* 671"  .537"" 578" 1
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

4=l a5 ab a7 a8

4l_2=l pearson Correlation 1 740" 8577 866  .810™
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 59 60

a5 Pearson Correlation .740™" 1 572" 5157 4047



Sig. (2-tailed) .000 .000 .000 .001
N 60 60 60 59 60
a6 Pearson Correlation .857"" 572" 1 706 575"
Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 59 60
a7 Pearson Correlation .866""  .515™  .706™ 1 626"
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59
a8 Pearson Correlation .810™"  .404™ 575" 626" 1
Sig. (2-tailed) .000 .001 .000 .000
N 60 60 60 59 60
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Gl aall a9 alo all al2
&l =il Pearson Correlation 1 742" 870" 821"  .835"
Sig. (2-tailed) .000 .000 .000 .000
N 60 59 60 60 59
a9 Pearson Correlation .742™* 1 632 4427 4297
Sig. (2-tailed) .000 .000 .000 001
N 59 59 59 59 58
al0 Pearson Correlation .870""  .632"" 1 570"  .669"
Sig. (2-tailed) .000 .000 .000 .000
N 60 59 60 60 59
all Pearson Correlation .821°° 442" 570" 1 674"
Sig. (2-tailed) .000 .000 .000 .000



N 60 59 60 60 59
al2 Pearson Correlation .835 429" 669"  .674" 1
Sig. (2-tailed) .000 .001 .000 .000
N 59 58 59 59 59
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
01 24 bl b2 b3 b4
01_2dl Pearson Correlation 1 826  .860  .789"  .804™
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59
bl Pearson Correlation .826™ 1 603" 515" 473"
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59
b2 Pearson Correlation .860"°  .603" 1 580"  .658"
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59
b3 Pearson Correlation .789™  .515" 580" 1 574"
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59
b4 Pearson Correlation .804™* 473" 658" 574" 1
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

02_axdl b5 b6 b7 b8

02_2~d Pearson Correlation 1 817" 870" 861"  .639™
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 58 58 58

b5 Pearson Correlation .817"" 1 803 612" 372"
Sig. (2-tailed) .000 .000 .000 .004
N 59 59 58 58 58

b6 Pearson Correlation .870™°  .803"" 1 7047 5277
Sig. (2-tailed) .000 .000 .000 .000
N 58 58 58 58 57

b7 Pearson Correlation .861°°  .612""  .704™ 1 647"
Sig. (2-tailed) .000 .000 .000 .000
N 58 58 58 58 57

b8 Pearson Correlation .639"*  .372"" 527" 6477 1
Sig. (2-tailed) .000 .004 .000 .000
N 58 58 57 57 58

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

03 2l b9 b10 b1l b12

03_ 2=l Pearson Correlation 1 883"  .884™ 863" 836"
Sig. (2-tailed) .000 .000 .000 .000
N 59 59 58 59 59

b9 Pearson Correlation .883"" 1 686"° 750" 648"
Sig. (2-tailed) .000 .000 .000 .000



N 59 59

b10 Pearson Correlation .884™  .686""
Sig. (2-tailed) .000 .000
N 58 58

b11 Pearson Correlation .863"" .750""

Sig. (2-tailed) .000 .000
N 59 59

b12 Pearson Correlation .836"°  .648"
Sig. (2-tailed) .000 .000
N 59 59

58

58
665"
.000
58
696"
.000

58

59

.665

.000

58

59

.619

.000

59

*%

* %

59
696"
.000
58
619"
.000

59

59

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of Items
.743 12

Reliability Statistics

Cronbach's
Alpha N of Items

.889 12




Reliability Statistics

Cronbach's
Alpha N of Items
.888 24
Statistics
ol Ja 5all
ol el s 5yl

N Valid 60 60 54 59

Missing O 0 6 1
oaiad)

Cumulative
Frequency Percent Valid Percent Percent

Valid S 33 55.0 55.0 55.0

S 27 45.0 45.0 100.0

Total 60 100.0 100.0
sazd)

Cumulative
Frequency Percent Valid Percent Percent

Valid 430 = Jil 6 10.0 10.0 10.0

30-454 25 41.7 41.7 51.7

4w 45 e SI29 48.3 48.3 100.0



Total 60

100.0 100.0

alad) a3l

Cumulative

Frequency Percent Valid Percent Percent

Valid =l 51 85.0 94.4 94.4
ble <lul 23 5.0 5.6 100.0
Total 54 90.0 100.0
Missing System 6 10.0
Total 60 100.0
3_aal)
Cumulative

Frequency Percent

Valid Percent Percent

Valid il gis 5 e Ji 5
5-10 s 8

10 (e S| 46

] g
Total 59

Missing System 1

Total 60

8.3

13.3

76.7

98.3

1.7

100.0

8.5

13.6

78.0

100.0

8.5

22.0

100.0

Descriptive Statistics

N

Minimum Maximum Mean

Std. Deviation




al 60 2 5 3.97 1.008

a2 60 2 5 4.03 1.008
a3 60 1 5 3.82 983

ad 60 1 5 3.30 1.253
Js¥) asll 60 8 20 15.12  3.163
a5 60 1 5 3.53 1.049
ab 60 1 5 3.00 1.221
a7 60 1 5 3.28 1.180
a8 60 1 5 3.23 1.212
Sl e 60 4 20 13.05  3.072
a9 60 1 5 3.25 1.144
alo0 60 1 5 3.50 1.228
all 60 1 5 3.45 1.126
al2 59 1 5 3.36 996

Gl sl 60 5 20 13.50  3.367

Valid N (listwise) 59

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
bl 59 1 5 3.88 1.052
b2 59 1 5 4.12 .811
b3 59 2 5 4.07 716
b4 59 2 5 4.17 .769
01 =l 59 8 20 16.24 2.750

b5 59 2 5 4.24 .678



b6 58 2 5 4.17 .704

b7 58 2 5 4.17 .752

b8 58 1 5 4.21 .767

02_ 2= 59 8 20 16.58 2.737

b9 59 1 5 3.63 1.202

b10 58 1 5 3.60 1.388

b1l 59 1 5 3.53 1.120

b12 59 1 5 2.97 1.245

03 2=l 59 4 19 13.66 4.330

Valid N (listwise) 57

Correlations

Sl aylsall gl Ll sball sasa
i) ¥l el GG aedl CJE ) A

il o)l sdl ¢lol Pearson Correlation 1 657" 236 409 .605™

K Sig. (2-tailed) .000 .072 .001 .000
N 59 59 59 59 59

JsY)_asill Pearson Correlation .657" 1 .333" 127 669"
Sig. (2-tailed) .000 .009 .335 .000
N 59 60 60 60 60

Sl ol Pearson Correlation .236 333" 1 366" 7777
Sig. (2-tailed) .072 .009 .004 .000
N 59 60 60 60 60

GIEN 2adl Pearson Correlation .409™ 127 366" 1 710"



Sig. (2-tailed) .001 .335 .004 .000

N 59 60 60 60 60
Ll sLall 335 Pearson Correlation .605 669 777" 710" 1

Sig. (2-tailed) .000 .000 .000 .000

N 59 60 60 60 60
**_ Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 LSl aall . Enter
ST
a. Dependent Variable: & i) 3 sall ¢l
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 733 .537 .520 5.372
a. Predictors: (Constant), Js¥) asdl GG aelll
ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 1872.933 2 936.467 32.456  .000P




Residual 1615.779 56 28.853

Total 3488.712 58

a. Dependent Variable: &_&dl 3 ) sall ¢lal

b. Predictors: (Constant), Js¥! sl Gl aal)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 13.688 4.178 3.276 .002
dﬂ‘_-\xﬁ‘ 1.497 224 .613 6.685 .000
GIE 2wl 750 .210 .328 3.572 .001

a. Dependent Variable: &l 2 sall ¢lal

Group Statistics

Std. Error
| il N Mean Std. Deviation Mean
Tt s I S8 32 85.31 14.261 2.521
Pt 27 91.63 11.035 2.124
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
Mean 95% Confidence
Sig. (2- Differen std Interval of the
F Sig. t df  tailed) ce ' Difference

Error



Differen

ce Lower Upper
_33, Sl Equal 1.850 .179 - 57 .066 -6.317 3.368 -13.062 .428
Osend (4 variances 1.875
assumed
Equal - 56.61.060 -6.317 3.296 -12.919 .285
variances not 1.9165
assumed
ANOVA
2 (gt (B oBas
Sum of
Squares df Mean Square F Sig.
Between Groups 496.819 2 248.409 .370 .693
Within Groups 38305.915 57 672.034
Total 38802.733 59
Group Statistics
alall Ja all Std. Error
s N Mean Std. Deviation Mean
STV I A PENS P PEN 50 128.3800 19.42320 2.74686
2
- Lle clul a3 130.6667 26.27420 15.16941




Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
95%
Confidence
Std.
Interval of the
Mean Error Diff
ifference
Sig. (2- Differe Differe
F Sig. t df tailed) nce nce Lower Upper
_sas i Equal 357 .553 -19551 .846 - 11.731 - 21.266
(3 (A variances 2.2866 87 25.839 05
2_ assumed 7 38
Equal -.1482.13 895 - 15.416 - 60.228
variances 3 2.2866 11 64.801 00
not assumed 7 33
ANOVA
VN "_@_BJ = )3\
Sum of
Squares df Mean Square F Sig.
Between Groups 577.971 2 288.986 1.708 191
Within Groups 9477.588 56 169.243
Total 10055.559 58




