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Abstract:

This study aims to highlight the impact of the incentive system on the individual
behavior of employees at Banque Nationale d'Algérie by identifying the role of
material and moral incentives in improving performance, work discipline, and
professional loyalty. To achieve the objectives of the study, the descriptive
analytical approach was adopted, and the questionnaire was used as the main
tool for data collection from a sample of bank employees. Data were analyzed
using IBM SPSS Statistics. The study concluded that there is a statistically
significant positive effect of the incentive system on employees’ individual
behavior, which contributes to improving performance and achieving the

objectives of the banking institution.

Keywords:Incentive System —Individual Behavior—Material Incentives —

Moral Incentives —Banque Nationale d'Algérie.




