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Abstract:

This study focuses on a primary objective: diagnosing the reality of
regulatory challenges and their impact on achieving financial inclusion. To this
end, a field research methodology based on a descriptive-analytical approach was
adopted to investigate and analyze the regulatory barriers hindering financial
inclusion within banking institutions. In its empirical dimension, the study utilized
a structured questionnaire as the primary tool for data collection. The instrument
underwent rigorous validity and reliability testing to ensure its integrity,
employing precise statistical measures, most notably Cronbach’s Alpha for
internal consistency and Pearson’s Correlation Coefficient for construct validity.

The analytical framework concentrated on measuring four pivotal
regulatory dimensions: (The Legislative Framework and Legal Compliance, Trust
in the Regulatory Environment, Banking Service Pricing and Accessibility, and
Privacy Protection). The study targeted a purposive sample of professionals and
experts within the banking sector.

Based on the statistical processing of data using SPSS, the findings revealed
that Banking Service Pricing and Accessibility represents the most significant and
influential independent variable in enhancing financial inclusion. Furthermore,
inferential analysis results demonstrated that the four regulatory dimensions
collectively possess a high explanatory power regarding the variance in financial
service access levels. This underscores the strategic importance of integrating
continuous legal modernization with financial literacy to ensure the overall
effectiveness of the banking system.

Keywords:
Financial Inclusion, Regulatory Challenges, Banking Institutions, Banking
Services
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Correlations

Js¥ = al a2 a3 ad a5 ab
Js¥) 2=y Pearson Correlationl 557" 614" 528" 436" 769 .353
Sig. (2-tailed) .001 .000 .003 .020 .000 .056
N30 30 30 30 28 30 30
al Pearson Correlation.557"" 1 .265 .198 .079 .502" -.154
Sig. (2-tailed).001 .156 294 .689 .005 418
N30 30 30 30 28 30 30
a2 Pearson Correlation.614"" .265 1 317 157 .294 .354
Sig. (2-tailed).000 156 .088 424 115 .055
N30 30 30 30 28 30 30
a3 Pearson Correlation.528"" .198 317 1 .153 493" .097
Sig. (2-tailed).003 294 .088 437 .006 .610
N30 30 30 30 28 30 30
a4 Pearson Correlation.436" .079 157 .153 1 .202 111
Sig. (2-tailed).020 .689 424 437 .302 574
N28 28 28 28 28 28 28
a5 Pearson Correlation.769"" 502" 294 493" 202 1 .229
Sig. (2-tailed).000 .005 115 .006 .302 223
N30 30 30 30 28 30 30
a6 Pearson Correlation.353 -.154 354 .097 A11 .229 1
Sig. (2-tailed).056 418 .055 610 574 223
N30 30 30 30 28 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
Correlations
Sy bl b2 b3 b4 b5 b6
&l 2y Pearson Correlationl 361 627" 491" 4217 .158 .389°
Sig. (2-tailed) .054 .000 .006 .020 403 .034
N30 29 30 30 30 30 30
bl Pearson Correlation.361 1 .187 -.065 -.127 .295 -.340
Sig. (2-tailed).054 331 .738 512 121 .071
N29 29 29 29 29 29 29
b2 Pearson Correlation.627"" .187 1 .302 .025 -.130 .105
Sig. (2-tailed).000 331 .105 .895 493 .582
N30 29 30 30 30 30 30
b3  Pearson Correlation.491"" -.065 .302 1 137 -.162 .020
Sig. (2-tailed).006 738 .105 470 392 917
N30 29 30 30 30 30 30
b4 Pearson Correlation.421" -.127 .025 137 1 -.032 .309
Sig. (2-tailed).020 512 .895 470 .868 .097
N30 29 30 30 30 30 30



b5 Pearson Correlation.158 .295 -.130 -.162 -.032 1 .085
Sig. (2-tailed).403 121 493 .392 .868 .653
N30 29 30 30 30 30 30
b6 Pearson Correlation.389" -.340 .105 .020 .309 .085 1
Sig. (2-tailed).034 .071 .582 917 .097 .653
N30 29 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Ay el c2 c3 c4 c5 c6
&l a=y Pearson Correlationl 408" -.082 .790™ 455" .620" 739"
Sig. (2-tailed) .025 .665 .000 .012 .000 .000
N30 30 30 30 30 30 30
cl Pearson Correlation.408" 1 -.140 113 -.257 -.095 .187
Sig. (2-tailed).025 461 .554 171 .617 .323
N30 30 30 30 30 30 30
c2 Pearson Correlation-.082 -.140 1 .008 .136 -.284 -.348
Sig. (2-tailed).665 461 .966 474 .128 .060
N30 30 30 30 30 30 30
c3 Pearson Correlation.790™ 113 .008 1 .548" 531" 406"
Sig. (2-tailed).000 .554 .966 .002 .003 .026
N30 30 30 30 30 30 30
c4 Pearson Correlation.455" -.257 136 .548" 1 .392° .137
Sig. (2-tailed).012 171 474 .002 .032 470
N30 30 30 30 30 30 30
c5 Pearson Correlation.620™" -.095 -.284 531" .392° 1 3717
Sig. (2-tailed).000 .617 128 .003 .032 .044
N30 30 30 30 30 30 30
c6 Pearson Correlation.739™ .187 -.348 406" .137 3717 1
Sig. (2-tailed).000 323 .060 .026 470 .044
N30 30 30 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
G dl d2 d3 da d5 dé
&) A2 Pearson Correlationl 434" 659 7327 .716™ .687"" .268
Sig. (2-tailed) .017 .000 .000 .000 .000 .153
N30 30 30 30 30 30 30
dl Pearson Correlation.434" 1 241 131 .247 241 -171
Sig. (2-tailed).017 200 489 188 .200 366
N30 30 30 30 30 30 30



d2 Pearson Correlation.659"" 241 1 402 .393 410 -.133
Sig. (2-tailed).000 .200 .027 .032 .024 483
N30 30 30 30 30 30 30
d3 Pearson Correlation.732"" 131 402" 1 429" .313 218
Sig. (2-tailed).000 489 .027 .018 .092 .247
N30 30 30 30 30 30 30
d4 Pearson Correlation.716" 247 .393" 429" 1 .393" -.046
Sig. (2-tailed).000 .188 .032 .018 .032 811
N30 30 30 30 30 30 30
d5 Pearson Correlation.687" 241 410" 313 .393" 1 .067
Sig. (2-tailed).000 .200 .024 .092 .032 727
N30 30 30 30 30 30 30
d6 Pearson Correlation.268 -171 -.133 .218 -.046 .067 1
Sig. (2-tailed).153 366 483 247 811 727
N30 30 30 30 30 30 30
*_ Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
Sall aadlel e2 e3 e4 e5 e6 e’ e8
Ul ssdll Pearson Correlationl .329 743" 684 704 346 654" 505" .198
Sig. (2-tailed) .081 .000 .000 .000 .066 .000 .005 .303
N29 29 29 29 29 29 29 29 29
el Pearson Correlation.329 1 .014 443" .090 .179 -.008 .021 -.302
Sig. (2-tailed).081 941 .016 .644 .354 .966 914 111
N29 29 29 29 29 29 29 29 29
e2 Pearson Correlation.743"" .014 1 454" 416" .266 297 377" .146
Sig. (2-tailed).000 941 .013 .025 .163 .118 .044 449
N29 29 29 29 29 29 29 29 29
e3 Pearson Correlation.684" 443" 454" 1 361 .073 459" .069 -.003
Sig. (2-tailed).000 .016 .013 .054 .707 .012 723 .987
N29 29 29 29 29 29 29 29 29
e4 Pearson Correlation.704™" .090 416" 361 1 .268 460" 121 125
Sig. (2-tailed).000 .644 .025 .054 .159 .012 .530 .519
N29 29 29 29 29 29 29 29 29
e5 Pearson Correlation.346 .179 .266 .073 .268 1 .095 -.081 -526""
Sig. (2-tailed).066 .354 .163 .707 .159 .623 .674 .003
N29 29 29 29 29 29 29 29 29
e6 Pearson Correlation.654" -.008 297 459" 460" .095 1 3717 173
Sig. (2-tailed).000 .966 .118 .012 .012 .623 .047 .369
N29 29 29 29 29 29 29 29 29
e7 Pearson Correlation.505™" .021 3777 .069 121 -.081 3717 1 .355
Sig. (2-tailed).005 914 .044 723 530 674 .047 .059
N29 29 29 29 29 29 29 29 29



e8 Pearson Correlation.198
Sig. (2-tailed).303

N29

-.302
111
29

.146
449
29

ok

-.003 125 -.526 173 .355 1
.987 .519 .003 .369 .059
29 29 29 29 29 29

Reliability Statistics

Cronbach's
Alpha N of Items
.704 21

Reliability Statistics

Cronbach's
Alpha N of Items
.676 7

Reliability Statistics

Cronbach's
Alpha N of Items
.797 28

Descriptive Statistics

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

N Minimum Maximum Mean Std. Deviation

al3o 2 5 4.27 .785

a230 3 5 4.30 .596

a330 3 5 4.40 .621

a428 3 5 4.50 .577

a530 2 5 4.00 .788

a630 2 4 3.50 .572
Jds¥) 2230 19 29 24.67 2.733
b129 2 5 4.03 .680

b230 2 5 3.83 .874

b330 2 5 3.93 .740

b430 3 5 4.27 .521

b630 2 5 4.13 .629

2 S8 229 21 28 24.21 1.859
c130 2 5 3.70 877

¢330 3 5 3.87 .629

c430 3 5 4.03 414

c530 2 5 3.70 .702

c630 1 5 3.23 1.073

2 &bl 230 14 24 18.53 2.315



d130 3 5 4.20 484
d230 3 5 4.17 .592
d330 3 5 4.30 .651
d430 2 5 4.27 .691
d530 3 5 4.17 .592
2_al, 230 16 24 21.10 2.057
Valid N (listwise)27
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
el29 3 5 3.97 .566
e229 2 5 4.17 .759
e329 2 5 3.86 .693
e429 2 5 4.07 .753
e529 2 5 4.00 .707
€629 3 5 3.93 .530
e729 2 5 4.21 .620
2_ S8 )29 20 32 28.21 2.717

Valid N (listwise)29

Correlations
2. N peme JoV a2 A0 e 2 G 2wl a2 dy) e

ok ok

2 Y .« Pearson Correlationl .345 177 .569 .349 .582
Sig. (2-tailed) .067 .367 .001 .063 .001
N29 29 28 29 29 28
Js¥) 2 Pearson Correlation.345 1 .238 .258 .025 .659"
Sig. (2-tailed).067 214 169 898 .000
N29 30 29 30 30 29
2 A& a Pearson Correlation.177 238 1 4727 .028 .643™
Sig. (2-tailed).367 214 010 886 .000
N28 29 29 29 29 29
2 <&@l sy Pearson Correlation.569™ .258 4727 1 .148 726"
Sig. (2-tailed).001 .169 .010 436 .000
N29 30 29 30 30 29
2_al, 2= Pearson Correlation.349 .025 .028 148 1 .503""
Sig. (2-tailed).063 898 886 436 .005
N29 30 29 30 30 29
2 Js s« Pearson Correlation.582" 659" 643" 726" .503" 1
Sig. (2-tailed).001 .000 .000 .000 .005
N28 29 29 29 29 29

**_ Correlation is significant at the 0.01 level (2-tailed).



Model Summary
Adjusted R Std. Error of the

ModelR R Square Square Estimate
1.666° 444 .347 2.219
a. Predictors: (Constant), ,ds¥ 2=y 2 6 a0 2 &l am
2 G ey
ANOVA?
ModelSum of Squares df Mean Square F Sig.
1 Regression90.228 4 22.557 4.583 .007°
Residual113.200 23 4.922
Total203.429 27

a. Dependent Variable: 2_ 5 s~
b. Predictors: (Constant), 2_ &l sy (Jo¥) 2y 2 (6 20 2 i) 2m

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)8.083 7.446 1.086 .289
Js¥) 22238 .164 .235 1.457 .159
2_ A5 =181 .266 -122 -.678 .504
2_ A 2621 217 .520 2.857 .009
2_ &) 2339 214 254 1.584 127

a. Dependent Variable: 2_ 5 s~

Model Summary
Adjusted R Std. Error of the
ModelR R Square  Square Estimate
1.582° .338 313 2.276
a. Predictors: (Constant), 2_Jsl s

ANOVA?
ModelSum of Squares df Mean Square F Sig.
1 Regression68.790 1 68.790 13.284 .001°
Residual134.639 26 5.178
Total203.429 27

a. Dependent Variable: 2_ 5 s
b. Predictors: (Constant), 2_dJs_ s~

Coefficients®



Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)3.235 6.848 472 .641
2 Js ,=.283 .078 .582 3.645 .001

a. Dependent Variable: 2_ 5 s~

Model Summary
Adjusted R Std. Error of the
ModelR R Square Square Estimate
1.345° 119 .087 2.597
a. Predictors: (Constant), Js¥) 2=

ANOVA®
ModelSum of Squares df Mean Square F Sig.
1 Regression24.655 1 24.655 3.656 .067°
Residual182.104 27 6.745
Total206.759 28

a. Dependent Variable: 2_ 5 s~
b. Predictors: (Constant), Js¥ 2

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)19.888 4.378 4.543 .000
Js¥) 2337 .176 .345 1.912 .067

a. Dependent Variable: 2_ 5 s~

Model Summary
Adjusted R Std. Error of the
ModelR R Square Square Estimate
1.177° .031 -.006 2.753
a. Predictors: (Constant), 2_ & 2

ANOVA?
ModelSum of Squares df Mean Square F Sig.
1 Regression6.387 1 6.387 .843 .367°
Residual197.041 26 7.579
Total203.429 27

a. Dependent Variable: 2_ S5 s



b. Predictors: (Constant), 2_5

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)21.830 6.896 3.166 .004
2S5 2261 .285 177 918 367

a. Dependent Variable: 2_ 5 s~

Model Summary
Adjusted R Std. Error of the
ModelR R Square  Square Estimate
1.569° .323 .298 2.276
a. Predictors: (Constant), 2_ GGl aay

ANOVA?®
ModelSum of Squares df Mean Square F Sig.
1 Regression66.882 1 66.882 12.910 .001°
Residual139.876 27 5.181
Total206.759 28

a. Dependent Variable: 2_ 5 s~
b. Predictors: (Constant), 2_ GGl aa;

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)16.053 3.409 4.709 .000
2 &JA 2656 .183 .569 3.593 .001

a. Dependent Variable: 2_ 5 s~

Model Summary
Adjusted R Std. Error of the
ModelR R Square Square Estimate
1.349° 122 .090 2.593
a. Predictors: (Constant), 2_ gl ) 2

ANOVA®
ModelSum of Squares df Mean Square F Sig.
1 Regression25.237 1 25.237 3.754 .063°




Residual181.522 27 6.723
Total206.759 28

a. Dependent Variable: 2_ 5 s~
b. Predictors: (Constant), 2_&l) 2

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

ModelB Std. Error Beta t Sig.
1 (Constant)18.519 5.024 3.686 .001
2, 461 .238 .349 1.937 .063

a. Dependent Variable: 2_ 5 s~



